
Now Try This... 

Use these open questions, and then…Use these open questions, and then… 

�Actively listenActively listen  w/ genuine interest to understand the dilemma…w/ genuine interest to understand the dilemma… 

�ReflectReflect  critical elements, change talk, empathy, directioncritical elements, change talk, empathy, direction 

�AskAsk  “Anything else?” “What else?” “Tell me more about that”“Anything else?” “What else?” “Tell me more about that” 
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